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the key to responsible gaming

Product Data Sheet — SGS Gambling Questionnaire

The safe Gaming System™ (SGS) is a
complete “safety net” service designed
as consumer protection for who
choose to gamble and for gaming
operators who wish to offer their
patrons the SGS features. SGS both
protects registrants from developing
problems and provides analysis of
actual gambling behavior.

SGS provides individual “service
modules”, which incorporate the various
features of the system. This allows
subscribing gaming operators to provide
custom, effective, system features that are
essential to assist patrons to avoid the
issues of excessive or inappropriate
gambling.

The social mission is to reduce and/or
eliminate the harm to people caused by
gambling issues and to elevate the
perception by patrons and regulators of
gaming operators who adopt SGS.

One service module is the SGS Self-
administered Gambling Questionnaire.
This product may stand alone, to provide a
self-administered, Web-based assessment
of a patron’s current gambling behavior
and personal potential risk of developing
gambling issues, using a simple, online
test.

The test is accessed from a direct link
provided by the sponsoring gaming
operator from a Website or any Internet-
connected location or device, such as a
kiosk.

All SGS service modules have been
professionally designed and tested by
experts in the field of responsible gaming.
A great number of participants over

Key specifications and features of the
SGS Gaming Questionnaire are:

* An introductory page identifies and
recognizes the gaming entity sponsoring
the provision of the responsible gaming
tool for the patron’s use. Clear
instructions are provided for completing
the questionnaire and utilizing the results.

* 30 guestions are presented, 20 of
which determine the current gambling sub-
type and 10 of which survey personal
characteristics that determine the
participant’s personal risk for developing
gambling problems.

* The latest and most reliable testing
content is utilized. SGS has selected

the highest quality research results from
worldwide resources to ensure the most
accurate possible results.

* Questions are clear, unambiguous
statements. The answers from choices
presented are selected by radio button,
minimizing the time to obtain results.

* The completed questionnaire is
analyzed, and securely and confidentially
presented immediately via the SGS
analysis and scoring software.

* Definitions of gambling sub-types and
risk factors are provided with the results.

* Guidance is provided to assist the
participant to properly interpret results.

* Suggested “next steps” are provided.
Links or resources are offered to allow the
participant to progress logically to the next
step, if further action is appropriate.

* Optionally, the user may securely
store results for future reference.

several years have utilized the SGS
gaming questionnaire content.

To get started or obtain current pricing, email
contact@safegamingsystem.com.
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